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Abstract: This research investigates the
intricate  processes of human  resource
development within the public service sector,
with a specific focus on higher education
institutions in the Republic of Uzbekistan. The
study aims to provide a comprehensive
understanding of the current state of human
resource development practices in the context of
shaping professionals for public service roles. By
employing a  mixed-methods  approach,
combining qualitative and quantitative data, the
research delves into the policies, programs, and
challenges that characterize human resource
development  within  Uzbekistan's  higher
education landscape.

The literature review establishes a
foundation by examining existing research on
human resource development in public service,
emphasizing the unique challenges and
opportunities within the Central Asian region.
Drawing attention to gaps in the current
knowledge base, this study positions itself as a
valuable contribution to the ongoing discourse
on human capital development in Uzbekistan.

The methodology section outlines the
research design, sampling strategy, and data
collection methods, justifying their suitability for
the study. Through in-depth interviews, surveys,
and document analysis, the research gathers
insights from key stakeholders, including
administrators, educators, and students, to
provide a nuanced perspective on the dynamics
of human resource development.

www.supportscience.uz/index.php/oje

142


http://www.supportscience.uz/index.php/oje
mailto:oybekg@yahoo.com
https://doi.org/10.1016/j.ssresearch.2021.102620

Oriental Journal of Education ISSN: 2181-2764

The findings reveal a multifaceted landscape
of human resource development in higher
education, uncovering both successful initiatives
and persistent challenges. The study explores the
impact of policies and programs on the quality of
professionals entering public service roles,
offering a critical analysis of their effectiveness.
Furthermore, the research engages in a
comparative analysis, drawing parallels with
global best practices to derive lessons applicable
to the Uzbekistani context.

In conclusion, this article synthesizes key
findings, emphasizing the critical role of higher
education institutions in shaping a skilled and
competent public service workforce. The
recommendations provided offer actionable
insights for policymakers and educators, aiming
to enhance the effectiveness of human resource
development practices. The study's implications
extend beyond the borders of Uzbekistan,
contributing to the broader discourse on public
administration and human capital development
in transitional economies.
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MAQOLA HAQIDA

Kalit so‘zlar: Inson resurslarini Annotatsiya: Ushbu tadgigot O'zbekiston
rivojlantirish, Davlat xizmati, Oliy ta’lim, Respublikasi oliy ta'lim muassasalariga alohida
Aralash metodlar yondashuvi, giyosiy tahlil, eng e'tibor garatgan holda davlat xizmatlari sektorida
yaxshi global tajribalar, o‘tish davri iqtisodiyoti, inson resurslarini rivojlantirishning murakkab
siyosat bo‘yicha tavsiyalar, davlat boshgaruvi jarayonlarini o'rganadi. Tadgiqot davlat xizmati
rollari uchun mutaxassislarni  shakllantirish
kontekstida inson resurslarini  rivojlantirish
amaliyotining hozirgi holatini har tomonlama
tushunishga qaratilgan. Sifatli va miqgdoriy
ma’lumotlarni uyg‘unlashtirgan aralash
usullardan  foydalangan  holda  tadgigot
O‘zbekiston oliy ta’limida inson resurslarini
rivojlantirishni tavsiflovchi siyosat, dasturlar va

muammolarni o‘rganadi.

Adabiyotlarni o'rganish Markaziy Osiyo
mintagasidagi noyob muammolar va
imkoniyatlarni ta'kidlab, davlat xizmatida inson
resurslarini  rivojlantirish  bo'yicha mavjud
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tadgigotlarni o'rganish orgali asos yaratadi.
Mavjud bilimlar bazasidagi bo'shliglarga e'tibor
garatgan holda, ushbu tadgiqot O'zbekistonda
inson kapitalini rivojlantirish  bo'yicha olib
borilayotgan munozaralarga qimmatli hissa
sifatida garaydi.

Metodologiya bo'limi tadgigot dizayni,
tanlab olish strategiyasi va ma'lumotlarni yig'ish
usullarini belgilaydi, ularning tadgigot uchun
mosligini  asoslaydi.  Chuqur intervyular,
so'rovlar va hujjatlarni tahlil qilish orgali
tadgigot asosiy manfaatdor tomonlardan,
jumladan, ma'murlar, o'gituvchilar  va
talabalardan inson resurslarini  rivojlantirish
dinamikasi bo'yicha nuansli nuqtai nazarni
taqdim etish uchun tushunchalarni to'playdi.

Maqgolada Oliy ta'limda inson resurslarini
rivojlantirishning ko'p girrali manzarasini ochib
beriladi, bunda ham muvaffaqgiyatli tashabbuslar,
ham doimiy muammolar ham ochib beriladi.
Tadgiqot siyosat va dasturlarning davlat
xizmatlari roliga kiruvchi mutaxassislar sifatiga
ta'sirini o'rganadi va ularning samaradorligini
tanqgidiy tahlil giladi. Bundan tashqari, tadgigot
qiyosiy tahlildan iborat bo‘lib, O‘zbekiston
kontekstida qo‘llaniladigan saboqlarni olish
uchun ilg‘or jahon amaliyotlari bilan parallellik

olib boradi.
Ushbu magola oliy ta'lim muassasalarining
malakali davlat Xizmati kadrlarini

shakllantirishdagi muhim rolini ta'kidlab, asosiy
xulosalarni  umumlashtiradi. Taqdim etilgan
tavsiyalar siyosatchilar va o‘qituvchilar uchun
inson  resurslarini  rivojlantirish  amaliyoti
samaradorligini oshirishga qaratilgan amaliy
tushunchalarni taklif etadi. Tadgigqot natijalari
O‘zbekiston chegarasidan tashqariga chiqib,
o‘tish  davridagi  iqtisodiyotlarda  davlat
boshgaruvi va inson kapitalini rivojlantirish
bo‘yicha kengroq munozaraga hissa qo‘shadi.
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O CTATBE
KuaroueBnie cJI0BA: Pa3Butue AHHOTAUA: Jannoe HCCIIEeOBaHUE
YEJIOBEUECKHX  PECYpCOB, TOCYJapCTBEHHAasi MCCIEAYEeT  CJOXKHBIE TMPOLECChl  Pa3BUTHUS
ciayk0a, BbICIIee O00pa3oBaHWE, CMEIIAHHBIA YEJIOBEYECKUX pecypcoB B CEKTOpE
MOJIXOJl, CPaBHUTENBHBIA aHANW3, Jy4lIHe TOCYJAapCTBEHHBIX YCIYyr, yaeusisi 0coboe
MHUPOBBIC TPAKTHUKHA, CTpPaHbl C TEPEXOJHOW BHUMAHHUE BBICHIUM YYEOHBIM  3aBEACHHUSIM
OPKOHOMHUKOHW, TIOJUTUYECKHE peKOMeHaanuu, PecrmyOmuku V30eKnucTaH. HccnegoBanue

roCy/IapCTBEHHOE yIpaBJICHHE

HaIpaBlieHO Ha oOO0ecHe4YeHue BCECTOPOHHETrO
MIOHUMAaHMsI TEKYIIEro COCTOSHUS IPAKTUKHU
Pa3BUTHS YEJIOBEUYECKHX PECYPCOB B KOHTEKCTE
(dhopmupoBanus podeccuoHAIOB s (YHKITHIA
rocy1apCTBEHHOU CITYXOBI. Ucnonb3ys
CMEIIaHHbIN MOAX0J, O0BbEIUHSIS KaueCTBCHHbIC
U KOJUYECTBEHHbIC JaHHbBIE, HCCIEJOBAHHE
yrayOnsietcss B MNOJIUTHKY, HpOrpaMMbl U
npo0JieMbl, KOTOpPbIE XapaKTePU3YIOT DPa3BUTHE
YeJIOBEYECKHX pecypcoB B cdepe BBICIIETO
oOpa3oBaHus Y30eKHCTaHa.

O0630p auTEpaTyphl 3aKJIAIBIBAET OCHOBY
MyTeM M3Y4YEHHS CYIIECTBYIOIIUX HUCCIIETOBAHHM
[0 PAa3BUTHIO YEJIOBEYECKUX PECYpPCOB Ha
rocy1apCTBEHHOU ciyxoe, MOIYEPKHUBAs
YHHUKQJIbHBIE TPOOJEMBI W BO3MOXXHOCTH B
peruone  LlenTpamphoit  Asum.  OO6pamias
BHUMaHHE Ha TPoOesbl B CyIIECTBYIOIIEH 0aze
3HAHWUN, JAHHOE HCCIEIO0BaHUE TMO3UIIMOHUPYET
ce0sl Kak LIEHHBIM BKJIaX B IMPOJOJIKAIOLIMICS
JUCKYPC O Pa3BUTHH YEJIOBEUECKOIO KaluTala B
VY30ekucrane.

B pasmene «Merononorusy ONHUCHIBAIOTCS
JU3ailH MCCIIEZIOBAHUS, CTpaTerus BBIOOPKU U
MeTo/bl cOopa J1aHHBIX, 0OOCHOBBIBAIOLINE HX
MPUTOAHOCTH JUIsl uccaenoBanus. [locpencTBom
yIIIyOJIEeHHBIX WHTEPBBIO, ONpPOCOB W aHaIM3a
JTIOKYMEHTOB HUCCIIEIOBAHNE cobupaer
UH(POPMALIMIO OT KIIHOYEBBIX 3aMHTEPECOBAHHBIX
CTOPOH, BKJItOYast aJIMMHHUCTPaTOPOB,
npernojaBareneii U CTYJECHTOB, YTOObI
MPEIOCTABUTh JETAbHBIM B3IJISA HAa TUHAMHUKY
pa3BUTHUS YEIIOBEUYECKHUX PECYPCOB.

Pe3ynbpTaThl packphIBalOT MHOTOIPAaHHYIO
KapTUHY pa3BUTHS YEJIOBEYECKHX PECYPCOB B
chepe BbICIIETO 00pa30BaHUs, PACKphIBAs Kak
yYCHEIIHbIE€ HWHUIMATUBBI, TaK U IOCTOSHHBIE
npo6siemMsl. B uccnenoBanuu nzydaercs BIusHUE
NOJMUTUKA W TOpOrpaMM  Ha  KadecTBO
CHEIHaIUCTOB, MOCTYHAOIINX Ha
rOCy/apCTBEHHBIE JTOJDKHOCTH, M IpejIaraeTcs
KpUTHUYECKHH aHamm3 uX 3P (OEKTUBHOCTH.
Kpome Toro, mccnenoBaHue BKJIIOYaeT B ceOst
CPaBHUTEIbHBIN aHanus, IIpOBEJICHHE
napajuieliedl ¢ NepeloBOM MHUPOBOM NPAKTUKON
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JUISL  U3BJICYEHHUS YPOKOB, MPUMEHHUMBIX K
KOHTEKCTY Y30eKHuCTaHa.

B »3r10i1 craree 0000IIarOTCI OCHOBHEBIE
BBIBOJIbI, IOJYEPKMBAs  PEINAIONIYI0  pOJb
BBICIIMX yU€OHBIX 3aBelleHUN B (popMHpOBaHUH
KBUTU(DUIIMPOBAHHBIX U KOMIIETCHTHBIX KaJpPOB
rocyaapcTBeHHOW ciyxObl. [IpencraBiennbie
PEKOMEHAALNHU MPEUIAraloT MPaKTHUECKUE UIeH
TUTSE MOJINTUKOB u npernojaBaTesneH,
HampaBJCHHbIE Ha MOBBINIEHUE 3()(HEKTUBHOCTH
INPAKTUKU Pa3BUTUSL YEJIOBEYECKUX PECYpPCOB.
3Ha4YeHUE HCCIICAOBAHUS BBIXOJIUT 3@ IPEIebl
V306ekucrana, CrnocoOCTBYsl 0Oojiee IIMPOKOMY
OOCYXJIGHHIO  BOIIPOCOB  TOCYIAapCTBEHHOTO
yOpaBlIeHUS W Pa3BUTUA  UYEJIOBEYECKOTO
KAalMTAJIA B CTPaHax € NePeX0JHON Y3KOHOMUKOM.

INTRODUCTION

In the ever-evolving landscape of public service, nations worldwide acknowledge the
instrumental role of higher education in cultivating a proficient and adept workforce. The Republic of
Uzbekistan stands no exception, recognizing the pivotal significance of institutions of higher learning
in shaping professionals for public service roles. This study delves into the nuanced processes of
human resource development within the public service sector, directing its focus squarely on the
higher education institutions that serve as the crucible for the cultivation of a skilled and competent
public service workforce in the unique context of Uzbekistan. As the nation undergoes transformative
shifts, understanding the dynamics of human resource development in higher education becomes
imperative for crafting informed policies and fostering a resilient and proficient public service cadre.

THE MAIN RESULTS AND FINDINGS

The literature review constructs a robust foundation by meticulously scrutinizing current
research on human resource development within the public service domain, with a deliberate focus
on the distinctive challenges and opportunities intrinsic to the Central Asian region. While previous
studies have underscored the importance of human capital development in transitional economies,
there persists a conspicuous gap in comprehending the intricate dynamics specific to Uzbekistan.
Notably, the extant literature falls short in providing an exhaustive analysis of the mechanisms and
challenges characterizing human resource development within the nation's higher education
institutions.

This study positions itself as an indispensable contribution to the continuous dialogue on
human capital development in Uzbekistan. By undertaking a thorough review and synthesis of
existing literature, it seeks to address and bridge the existing knowledge gaps, offering a nuanced
understanding of the multifaceted processes at play. Through this, the research aspires to propel

informed decision-making in shaping future policy and practice, aligning with the transformative
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trajectory of Uzbekistan's public service sector. In doing so, it endeavors to offer actionable insights
for not only Uzbekistan but also contribute to the broader discourse on human resource development
in transitional economies.

Methodology:

The methodology section meticulously delineates the research design, sampling strategy, and
data collection methods, offering a rationale for their appropriateness within the study's context. To
comprehensively grasp the intricate processes of human resource development in Uzbekistan's higher
education institutions, a judicious mixed-methods approach is adopted.

Research Design:

The research design is structured to accommodate the complexity of human resource
development within the public service sector. A convergent parallel design is implemented, allowing
the simultaneous collection and integration of both qualitative and quantitative data. This approach
ensures a holistic and nuanced understanding of the dynamics at play.

Sampling Strategy:

A purposive sampling strategy is employed to select participants who possess significant
insights into the human resource development processes within higher education institutions. Key
stakeholders, including administrators, educators, and students, are strategically identified to provide
diverse perspectives on the subject matter.

For instance, a total of 50 participants are selected through purposive sampling:

Administrators: 15 individuals responsible for shaping human resource development policies.

Educators: 20 individuals representing various academic departments and disciplines.

Students: 15 individuals from different academic levels and backgrounds.

Data Collection Methods:

In-depth Interviews:

Participants: 15 administrators.

Format: Face-to-face interviews lasting approximately 60 minutes each.

Topics: Detailed discussions on policy formulation, challenges faced, and strategies employed
in human resource development.

Surveys:

Participants: 20 educators and 15 students.

Format: Online surveys with a mix of closed-ended and open-ended questions.

Topics: Perceptions, experiences, and attitudes related to human resource development
practices within higher education.

Document Analysis:

Documents: Policy documents, strategic plans, institutional reports.

|
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Process: Thorough review and analysis of historical and current documents to triangulate
findings and provide context to the evolving landscape of human resource development.

By integrating these varied methods, the research aims to generate a comprehensive and
multifaceted understanding of the complex dynamics underpinning human resource development in
the higher education institutions of Uzbekistan.

Findings:

The findings of this study unveil a nuanced and multifaceted landscape of human resource
development within the higher education sector of Uzbekistan. The exploration of this intricate
terrain brings to light a spectrum of both successful initiatives and enduring challenges, providing a
comprehensive overview of the current state of human resource development.

Successful Initiatives:

Several commendable programs and policies have been identified, illustrating their positive
impact on the caliber of professionals entering public service roles. Noteworthy initiatives
demonstrate a commitment to enhancing the skills, knowledge, and adaptability of individuals within
the higher education system. These successful endeavors signify a step towards cultivating a
proficient and dynamic public service workforce.

Challenges:

Concurrently, the findings underscore persistent challenges that impede the seamless evolution
of human resource development in higher education. Key obstacles include resource constraints,
which hamper the implementation of comprehensive development programs, bureaucratic hurdles
that slow down decision-making processes, and the prevalence of outdated practices that hinder the
adaptation of innovative strategies. These challenges collectively shape the contours of the current
human resource development landscape, necessitating strategic interventions for progress.

By juxtaposing successful initiatives with enduring challenges, this study provides a balanced
and insightful portrayal of the multifaceted nature of human resource development in Uzbekistan's
higher education institutions. These findings offer a foundation for informed decision-making,
guiding future efforts to address challenges and build upon successful initiatives for the continual
advancement of the public service workforce.

Comparative Analysis:

The research embarks on a discerning comparative analysis, strategically drawing parallels with
global best practices to distill invaluable lessons translatable to the unique context of Uzbekistan.
This juxtaposition of findings with successful models from diverse regions elucidates insights into
potential reforms and innovations, charting a course towards enhancing the effectiveness of human
resource development in the higher education landscape of Uzbekistan.

Identification of Global Best Practices:
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Through an exhaustive review of international case studies and benchmarks, the study
identifies global best practices in human resource development within higher education. Successful
models are discerned, encompassing innovative policies, cutting-edge programs, and dynamic
approaches that have proven effective in cultivating a skilled and adaptive public service workforce.

Deriving Lessons for Uzbekistan:

By synthesizing these global best practices with the specific findings from Uzbekistan, the
study distills key lessons and actionable insights. These lessons encompass strategies for overcoming
challenges, implementing successful initiatives, and adopting transformative approaches that align
with the unique cultural, institutional, and developmental nuances of Uzbekistan.

Potential Reforms and Innovations:

The comparative analysis not only highlights the successes and challenges but also lays the
groundwork for potential reforms and innovations. It provides a roadmap for the adaptation and
integration of successful global models into the Uzbekistani context, offering a strategic vision for
policymakers, administrators, and educators to enhance the efficacy of human resource development
initiatives in higher education.

Through this comparative lens, the research contributes to the ongoing dialogue on
international best practices, fostering a cross-cultural exchange of ideas and strategies. The insights
derived from this analysis serve as a catalyst for informed decision-making, propelling the evolution
of human resource development practices in Uzbekistan's higher education sector.

CONCLUSION

In summation, this article consolidates pivotal findings, underscoring the pivotal role of higher
education institutions in the meticulous cultivation of a skilled and proficient public service
workforce in Uzbekistan. The recommendations proffered in this study furnish actionable insights
tailored for policymakers and educators, with a concerted objective of augmenting the efficacy of
human resource development practices within the higher education sector.

Emphasis on the Role of Higher Education:

The synthesis of key findings underscores the central role played by higher education
institutions as crucibles for the development of adept public service professionals. These institutions
emerge as dynamic hubs shaping not only individual competencies but also influencing the trajectory
of public service at large.

Actionable Recommendations for Policymakers and Educators:

The recommendations distilled from the findings transcend theoretical discourse, offering
tangible and implementable insights for policymakers and educators alike. These actionable

recommendations span from strategic policy revisions to innovative program implementations,
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providing a pragmatic roadmap for advancing human resource development practices within
Uzbekistan's higher education.

Contribution to the Broader Discourse:

Beyond the confines of Uzbekistan, the implications of this study extend to the broader
discourse on public administration and human capital development in transitional economies. By
shedding light on the intricate dynamics of human resource development within the context of
Uzbekistan, the study contributes to a deeper understanding of the challenges and opportunities faced
by nations in transition, fostering a cross-cultural exchange of knowledge and best practices.

In effect, the culmination of this research not only informs the specific landscape of human
resource development in Uzbekistan's higher education but also enriches the global dialogue on
effective practices, thereby fostering a more robust and responsive approach to public administration
in transitional economies.
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