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CTYJIeHT, o0pazoBaTeNbHBIN MpoIIecC, BHEAPEHHUIO HOBBIX MoOJenei (hopMHpOBaHUS
COLIMOKYJbTYPHAsl KOMIETEHIIUs, ITPOLIECC. pPEYEBBIX HABBIKOB y CTYAEHTOB, a TakKe IO

MOMCKY HMH(OpMaluu, 4yToObl OHU OO0JIaIaIu
JIOCTATOYHBIMU 3HAHUSIMU M YMEHUSIMHU, I10
CHUCTEMATH3aIlUU TOJYyYEeHHBIX 3HAHUK U
YMEHHU 17151 TPo(hecCHOHATBFHOTO OOIICHUS Ha
WHOCTPAaHHOM  SI3bIKE, 1O TMPUMEHEHHIO
WHHOBAIIMOHHBIX ~METOJOB OOy4YeHHus. K
yaeOHOMYy Tiporieccy. B To ke Bpewms
COBEpILECHCTBOBAHUE  HWHOS3BIYHOM  peuu
CTYJICHTOB HE(PHUIIOJIOTHIECKOTO 00pa3oBaHUs
B KOHTEKCTE COLUOKYJIbTYPHBIX 3HAHHM,
0COOEHHO TpernoAaBaHus aHTJIUHUCKOTO S3bIKa
U COBEpIIEHCTBOBAHMS HABBIKOB T'OBOPEHUS,
BXOJUT B YUCIIO0 MIPUOPUTETOB
rOCyJ1apCTBEHHOM o0pa3oBaTenbHOI
TOJIUTHKH,  SBJISIETCSI  CaMOCTOSITEIIbHBIM
HalpaBJIiEHUEM  HAYYHOM  JESATENbHOCTH.
WCCTIEOBAaHUE M OJIHA M3 aKTyaJbHBIX 3ajad,
CTOSIIIMX Tepej MeIarornyeckord HaykoH, a
TaKoOH He(HII0MOTHIeCKui MOJIXOJI
OTpeseisieT HEeOOXOIUMOCTh YCTAaHOBIICHUS
MpernojaBaHusl HMHOCTPAHHOTO  SI3bIKa B
KOHTEKCTE COIIMOKYJIbTYPHBIX 3HAHUU
obOyyvaronuxcs B chepe oOpa3oBaHuUs.
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INTRODUCTION

The priority and importance of this goal is fixed in most existing educational programs for

all types of educational institutions. The goals of teaching foreign languages outlined within the
framework of these programs are considered a key factor that determines the selection of content,
methods, means and techniques for achieving the goals indicated in them.

At the moment, it is obvious that the goal of teaching a foreign language is understood as a
multidimensional concept, which includes a number of tasks for the formation of a student's
personality, able and willing to participate in communication [57], and the emergence of the
student's key characteristics of a secondary linguistic personality, which would constitute a
complex an integrative whole leading to intercultural competence [80].

THE MAIN RESULTS AND FINDINGS

Turning to the consideration of the theoretical prerequisites for the concept of "sociocultural
competence”, it is necessary to study approaches to understanding the term "competence”. Most
experts tend to say what does it allow:

1) to have an active life and professional position, to form responsibility for their own well-
being and social condition, to determine the opportunities and ability for self-realization;

2) focus on social and professional self-determination and self-realization;

3) provide adequate ability to enter the open information community, the globalized world
and adapt to it;

4) cultivate tolerance, dialogue skills to establish mutual understanding with a foreign
language interlocutor;

5) reach the modern level of general and legal culture. The problem of our study also
involves the study of such an aspect as communicative competence. In the interpretations of
various researchers, this concept is as follows. First of all, it is worth noting that the term
"communicative competence™ was introduced by D. Himes, denoting the appropriate knowledge
of the language, considered as a certain ability to choose options that are due to situational, social
or other extralinguistic factors, studied by situational grammar. An individual acquires this
competence through the implementation of socialization, which enables a person to feel like a full
member of a socially conditioned communication system.

M.N. Vyatyutnev (1984) considers communicative competence through the prism of
understanding people's abilities to use language means in a given situation. The situation is
understood as a specific type of communication - written and oral, in the context of which a person
uses his creative and mental abilities to build the expression and perception of the interlocutor's

speech. [2].
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N.I. Gez defines communicative competence as a phenomenon that involves the possession
of language competencies, as well as a set of knowledge about the language, including the skills
of using language tools in the process of communication. The researcher emphasizes that this
competence considers the emergence of understanding between the participants of communication
as the basis of communication. In addition, the need to take into account the relevant behavioral
norms and rules is noted [3].

I.LA. Zimnyaya understands communicative competence as the individual ability of people
“to organize their speech activity in its productive and receptive forms appropriate to each specific
situation using language means and ways” [1]. A more specific consideration of this concept
allows us to note that the author considers communicative competence as “the ability to solve by
means of a foreign language the tasks of communication relevant to society from everyday,
educational, industrial, scientific and cultural life, which allows, in conditions of direct or indirect
contact with a foreign language interlocutor, to solve tasks of mutual understanding and interaction
in accordance with the norms and traditions of the culture of a native speaker of a particular foreign
language, organizing foreign language speech activity in its productive and receptive forms" [4].

Considering communicative competence as "a person's ability to communicate in one,
several or all types of speech activity, which is a special quality of a speech personality acquired
in the process of natural communication or specially organized training”, D.l. lzarenkov
emphasizes the following elements that exist in this competence, which can be defined as
subcompetences - linguistic, subject and pragmatic [5].

In the documentation presented by the Council of Europe, communicative competence is
interpreted as a complex complex consisting of the most important knowledge, skills, abilities and
abilities for communication. The correct and adequate use of language means with the formed
communicative competence makes it possible to inform and interact with each other in a particular
cultural space. Official documents include a number of other competencies as components of
communicative competence - linguistic, sociolinguistic, discursive, strategic, sociocultural, social
and pragmatic.

Based on the definition proposed by M.R. Lvov, the ability of people to compose a statement
that reflects specific knowledge, skills and abilities that provide such an act of communication that
corresponds to the initially set tasks and goals, and is also adequate to the status of the interlocutor,
is considered of paramount importance in understanding communicative competence. This
interpretation characterizes communicative competence through the prism of the concepts of
spontaneity and spontaneity, i.e. the ability to fully implement the planned impact on the

interlocutor in the process of communication. In this regard, it seems appropriate to use certain
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types of speech activity (reading of various types, listening, speaking in a monologue and dialogic
form, and writing).

In his own monograph, I. L. Beam emphasizes that communicative competence is “the
ability and willingness to carry out foreign language interpersonal and intercultural
communication with native speakers”, emphasizing the following constituent elements in it:

1) linguistic competence, including sociolinguistic (mastering the key and most common
language tools, understanding the processes of text generation and recognition);

2) thematic competence (obtaining and assimilation of extralinguistic information, including
regional studies);

3) sociocultural competence, otherwise known as behavioral, involves knowledge of the
context in the communication process;

4) compensatory competence involves the ability to search for mutual understanding, as well
as the ability to get out of a difficult situation in the linguistic context);

5) learning competence, reflecting the ability to learn [7]. N.D. Galskov and N.I. Gez in the
course of the study of communicative competence characterized it as the ability of people "to
understand, generate foreign language statements in a variety of socially determined situations,
taking into account the linguistic and social rules that native speakers adhere to." This concept
concentrates such components/competences as linguistic, pragmatic and affective [2].

The considered definitions and interpretations of the term “"communicative competence”
allow us to notice that a number of characteristics of communicative competence in the noted
works are similar. Thus, this term characterizes knowledge of the language, the ability to use it
adequately to the situation of communication and / or other extralinguistic factors. At the same
time, the necessary language means related to the goals and conditions of communication are
selected accordingly. In a special way, the need to understand the relationship between the
participants in communication, taking into account the social norms of their behavior, the
implementation of purposeful interaction in a specific cultural space, including everyday,
educational, industrial, scientific and cultural areas of life, the ability to influence the interlocutor
with specific tasks, etc. is noted. Therefore, in the vast majority of works (I.L. Bim, N.D. Galskova,
N.I. Gez, D.N. lzarenkova, etc.) regarding communicative competence, the following components
/ competencies are mainly emphasized: linguistic, sociolinguistic, social and others. As for the
problem of teaching a foreign language, in the context of the definition of the term "communicative
competence”, it means the ability to solve key and timely communicative tasks with the help of
foreign language tools that are relevant in various fields - household, educational, industrial and
cultural. In this context, we are talking about "the ability of students to use the relevant facts of

language and speech to achieve the goals of communication, as well as the ability to exercise
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linguistic competence in different conditions of speech communication"; it is “a certain level of
proficiency in linguistic, speech and sociocultural knowledge, skills and abilities that allows the
student to communicatively acceptably and expediently vary his speech behavior depending on
the situation of communication”, “a person’s ability to exist in a multicultural society, to achieve
a successful understanding of representatives of other cultures and representatives of their own
culture” [2].

It should be noted that it is obvious from the above positions and views that at the moment
there is no consensus on the components that are part of the concept of "communicative
competence”. Researchers have found that communicative competence is endowed with an
internal organization, which implies a special hierarchical relationship established between its
components. But, due to the fact that communicative competence is the unity of many aspects of
the communication process, there is no agreed position on the composition of subcompetences that
reveal the essence of this concept at this stage of development of the world community. Various
experts note that linguistic, sociolinguistic, discursive, sociocultural, strategic and social
subcompetences can act as structural elements of communicative competence [9].

The above views and points of view of leading experts in pedagogy regarding the problem
put forward allow us to believe that the elements of communicative competence can be:

1) linguistic (or linguistic) competence, which provides knowledge about the language
system, relevant skills and abilities that allow understanding and generating foreign language
statements, implementing verbal and non-verbal communication with native speakers of the
foreign language being studied, as well as "possession of the system of information about the
language being studied” [2].

The noted competence contains lexical, grammatical, semantic, phonological, orthographic
and orthoepic competencies, which provides knowledge about the system of the language being
studied and skills in operating with language means of communication;

2) sociolinguistic competence means knowledge of key language norms and rules of
communication, speech and non-speech etiquette and contains "the knowledge and skills necessary
for the effective use of the language in a social context” [2], which considers the basic skills to
understand and generate foreign language statements (different types of discourses ), combine
them in the course of one act of communication in accordance with a specific communicative
situation, the task of speech and the intention of communication (FGOS);

3) pragmatic competence is a set of knowledge, principles of constructing statements,
combining them into a common logically structured text material, the ability to apply statements
for various communicative functions, the ability to build a statement in a foreign language in

accordance with "the peculiarities of the interaction of communicants” [2];
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4) socio-cultural competence means knowledge of the socio-cultural features of the region
of the language being studied, including skills and abilities that allow verbal and non-verbal
communication with native speakers of this language in accordance with this feature and the norms
governing verbal interaction in a particular linguo-ethno-cultural community;

5) strategic competence, which is manifested in a variety of skills to use the acquired foreign
language experience to fill in the identified gaps in any knowledge of the language. We see that in
a number of fundamental studies, the concept of "sociocultural competence” is introduced through
the prism of the component composition of communicative competence. Obviously, the
sociocultural component acts as an integral part, especially in the context of teaching a foreign
language in higher education.

Consideration of the specific features of the interpretation of the term “intercultural
communicative competence™ made it possible to come to the following conclusions regarding the
composition of the key components:

1) a content component, understood as a set of knowledge and ideas of the student regarding
the culture of the country / countries of the language being studied (For example, knowledge of
certain national-cultural concepts, specific rules of speech and non-speech behavior, etc.), as well
as those areas and areas of possible communication, in which this knowledge is integral and
defining the essence of communication (T.A. Pavlishak, V.P. Furmanova, etc.);

2) the activity component: implies “possession of the ability to follow the norms of a foreign
society.” An example of such a skill is the ability to compare the phenomena of reality that arise
in a different culture, within a different way of life; discover common and differences in the course
of a comparative analysis of these cultures, the desire to expand their knowledge about the culture
and specifics of the country of the language being studied, etc.;

3) cognitive component: the cognitive component is based on “the synthesis of knowledge
about the native culture and the culture of the country of the language being studied, as well as
general knowledge about culture and communication”, an understanding of the relevant conditions
and efforts that are necessary for the implementation of high-quality, effective intercultural
communication. Some researchers (N.D. Galskova, N.I. Gez, N.G. Muravyova, M.V. Plekhanova,
V.V. Safonova and others) believe that this cognitive component can be considered as a
sociocultural competence ;

4) the strategic component corresponds to a whole range of different "verbal, learning and
research strategies of the student” [9], the desire to gain mutual understanding in the context of
intercultural communication, the use of verbal and non-verbal means to compensate for gaps in

knowledge and skills;
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5) the affective component, including tolerance and empathy, implies the ability to
understand the point of view of other people, taking into account the different socio-cultural
specifics of your communication partner, which is associated with the choice of verbal and non-
verbal communication methods that are optimal and appropriate for a particular situation. This
component emphasizes the need to take into account the differences between members of cultural
communities in the ways of describing and perceiving the surrounding world, as well as to accept
the value orientations inherent in one's own and non-native culture [7].

Thus, we see that the sociocultural competence of interest to us is part of each of the above-
mentioned components of intercultural communicative competence in the form of certain
knowledge, skills and abilities. At the same time, the condition and product of the functioning of
intercultural communicative competence is considered to be effective intercultural
communication, to achieve the goals of which the communicant applies knowledge of cultural
facts, rules and categories that determine the success of intercultural interaction.

It is also noted that a person's possession of intercultural communicative competence "allows
in the process of intercultural communication to choose the necessary speech and language means
in accordance with the sociocultural context, create a discourse using sociocultural means, choose
strategies and tactics of communication to achieve the goals, increasing the effectiveness of
intercultural interaction.” Thus, the key task of forming intercultural communicative competence
is considered to be the achievement of such a quality of a linguistic personality that will allow it
to go beyond its own culture and become a mediator of cultures without losing its own cultural
identity [2].

Returning to the term “sociocultural competence, it should be noted that its content (as part
of intercultural communicative competence) demonstrates the key goal of developing the
personality of students, the formation of their abilities and willingness to participate in the dialogue
of cultures. At the heart of this communication, researchers, as a rule, single out the principles of
cooperation, mutual respect, tolerance for the lack of cultural identity, overcoming cultural
differences. Prominent domestic psychiatrists - B.V. Belyaev, L.S. Vygotsky, T.G. Egorov, |.A.
Zimnyaya and others emphasized the presence in the perception of each member of
communication of their personal baggage, in other words, their own culture (individual picture of
the world), which to a certain extent is opposed to a foreign world (alien image of consciousness).
This creates the conditions for the formation of a dialogical personality, endowing the personality
with the ability to conduct a dialogue of cultures. The process of familiarization with a different
culture within the framework of a dialogue of cultures implies the need for a future specialist to
rely on knowledge about his own culture in the context of gaining knowledge about a foreign

culture and trying to understand its key concepts and features [8].
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The emergence of the concept of "sociocultural competence” in Russian methodological
science is associated with the works of van Dyck and the "Council of Europe for Cultural
Cooperation”, according to which this term is considered as one of the components of
communicative competence and can be defined as "the ability to adequately interact in situations
of everyday life, establishing and maintaining social contacts with the help of a foreign language”
[6]. Modern scientists (G.A. Vorobyov, G.V. Elizarova, etc.) have different interpretations of this
term: sociocultural competence is a community of knowledge, skills and abilities containing a
number of specific abilities and qualities formed in the process of intercultural communication; it
is “a set of knowledge about the country of the language being studied, national and cultural
characteristics of the social and speech behavior of native speakers and the ability to use such
knowledge in the process of communication, following the customs, rules of conduct, norms of
etiquette, social conditions and stereotypes of behavior of native speakers” [2].

There is an opinion that the concept of "sociocultural competence™ has a connection with the
new term that has emerged in the pedagogical theory regarding the teaching of foreign languages
in recent years - sociocultural education. The emergence of the term "sociocultural education™
reflects the emerging need for the formation of sociocultural competence among specialists whose
specialization involves intercultural communication. It is obvious that intercultural
communication requires the participants of this communication to have a basic amount of
sociocultural knowledge about each other's cultures, as well as key skills and abilities that are put
into practice for the purpose of successful and effective communication. The sociocultural
approach in education ensures the full and productive implementation of sociocultural education,
as it helps to identify a practical strategy in the course of learning a foreign language and determine
the essence of the educational process in a particular subject with the help of national culture. In
this regard, it becomes obvious the need to obtain information regarding the relationship between
the speech and sociocultural environment, as well as the relationship between the development of
language and society.

Consideration of the theoretical foundations of the concept of "sociocultural competence”
suggests the presence in it of the meaning of the term "culture”, i.e. a complex multifaceted
phenomenon that is studied by a variety of humanitarian disciplines, for example, as cultural
anthropology, ethnology, ethnography, cultural studies. The listed branches of science and science
affect a general range of issues, for example, a person and his surrounding world, intercultural
interaction, the emergence of culture and its transformation, as well as other issues that have a
cultural component, etc.

Thus, the facts noted above make it possible to identify sociocultural competence as an

integral system, which includes a number of structural elements characterized by the presence of
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their own organization and having integrative properties of the whole, which cannot be reduced to
the properties of individual components. The mastery of sociocultural competence is evidence of
the formed value perception of universal and national cultures, which implies a desire for dialogic
communication with representatives of other peoples and cultures. Thus, the process of self-
identification and a deeper understanding of one's own culture in comparison with another culture
and the people of the language being studied looks more effective. The integrity of sociocultural
competence provides an opportunity for participants in international communication to also
understand the feelings and thoughts of another people and overcome national cultural centrism.

Thus, we can conclude that all the competencies noted above (communicative, intercultural
communicative) contain, according to a number of experts, several specific components, which
include sociocultural competence, which in turn includes its own elements. At the same time, the
number of initial data of elements and their content is not uniform for different scientists. The main
components identified in the structure of sociocultural competence are unanimously named
sociocultural knowledge of an encyclopedic and background nature, which are reflected in a
specific language material, and ways of using them, depending on the scope, the nature of the
situation, as well as the topic of communication. In addition, scientists emphasize that the
experience of communication and personal relationships of participants in the communication
process is the most important component of the competence under consideration, since it
determines the presence of already formed skills and abilities [2].

It has already been proved to us that the goal of teaching a foreign language is, first of all,
the formation of communicative competence, [85] which includes both linguistic and sociocultural
competence, since without knowledge of sociocultural characteristics it is impossible to model and
form communicative competence even in limited framework. The study of the theory of teaching
a foreign language is aimed at the formation of a person who is able and willing to take part in
intercultural communication. It cannot take place without knowledge of the socio-cultural specifics
of the country of the language being studied. We have repeatedly noted the fact that the formation
and role of sociocultural competence is inextricably linked with the key goals of education:
practical, developmental and educational. In this vein, the educational task is the most significant,
since the formation of a sense of patriotism and internationalism in modern society depends on the
solution of this task. By studying English, we form a culture of peace in the mind of a person. We
study and compare linguistic phenomena, customs, traditions, art, way of life of peoples. A
significant role for the formation of socio-cultural competence is played by the study of the culture
of one's own country and the country of the language being studied. Confirming the legitimacy of

highlighting the above components that are part of sociocultural competence by different
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researchers, it is possible to consider these components in a more general form based on the
definitions given in later scientific studies (N.D. Galskova, N.l. Gez, N.G. Muravieva and others).

Focusing on the above approach, the elements of sociocultural competence can be correlated
with certain researchers and the considered elements of intercultural competence in the event that
each of the 5 elements noted above (meaningful, activity, cognitive, strategic and affective) has a
pronounced sociocultural coloring, which is reflected in linguistic expression of these elements.
As for the content and cognitive components, within the framework of socio-cultural competence,
they can be viewed through the prism of certain encyclopedic and background knowledge
regarding culture, cultural values and traditions, features of the national mentality; traditional
topics of communication; means and methods of presenting the value orientations of their country
and the country of the foreign language being studied, as well as the picture of the world formed
by students of a foreign language; the ability to recognize a multicultural reality in the formation
of this picture in cultural concepts representing culturally significant information, that is, in
general, the formation of a secondary linguistic personality.

The strategic and activity components reflect the degree of formation in students of a foreign
language of the skill to take into account the area, topics and circumstances of communication, the
ability to apply this information and use the information received in foreign language speech
activity, relying in their communication on adequate language material (corresponding language
skills) and various speech skills. , while applying specific sociocultural knowledge, as well as the
ability and willingness to make contact with a foreign language interlocutor, knowledge of the
techniques and methods of communication adopted in the country of the language being studied,
etc. A huge role in this aspect is played by the understanding that in the native and foreign
languages there are both similarities and differences that determine the existence of non-identical
sociocultural phenomena. In the course of mastering the corresponding cultural experience of
speakers of another language and cultural system, the formation and formation of the skill to follow
and respect the norms of a foreign society, subconsciously opposing them to the peculiarities of
their culture, takes place [65]. This element is inherent in the possession of compensatory skills
(to fill in the gaps of the linguistic code), as well as educational and research strategies that provide
improvement in foreign language proficiency, and the ability to learn other languages and cultures.

The affective component is presented in the form of taking into account and applying
communicative experience in the process of a particular foreign language speech activity, taking
into account personal relationships with a communicant, an objective attitude to the material and
spiritual values of a different culture, choosing an acceptable communication style, tolerance and

empathy [8].
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CONCLUSION

Of course, the components of sociocultural competence that we have listed are not

universally recognized and the only true ones, since both in domestic science and in foreign science
there are a number of psychological and pedagogical approaches to understanding the essence of
sociocultural competence. Such a difference of views is due to a different understanding of both
intercultural communication and the competence itself and its place in the structure of general
skills, abilities and knowledge of a person. However, this fact does not detract from the
significance of the elements of sociocultural competence that we noted, considered in the context
of foreign language communication and communication between representatives of different
cultures. Especially when it comes to the formation of this competence in higher education, the
components we have identified are especially significant.

It is worth noting that the unity of views in the content of such a complex and important
competence is almost impossible. This is due to the rapid pace of change in conditions and
requirements in the world for the content of education and intercultural communication, and,
accordingly, for the understanding of sociocultural competence. The transition of the Russian
education system to the “Bologna model”, the addition of a competency-based and personally
oriented approach to knowledge, as well as the current international situation on the world stage,
allow us to speak about the mobility of the structure of sociocultural competence, which develops
in direct proportion to the current situation of the social state. Thus, in the course of considering
the theoretical foundations of the issue under study, it was revealed that the term "competence"
reflects the set of skills and knowledge of the speaker/listener about the use of acquired skills in
changing situations and conditions.

Terminologically, the content and types of competencies formed in the classroom for
teaching foreign languages are continuously updated, which emphasizes the innovative nature and
practical nature of the competency-based approach to teaching. This is manifested in the ability to
mobilize knowledge, manage their learning activities, master new ways of working with
educational material and, on this basis, acquire new knowledge. As for the socio-cultural
competence, it was determined that it is a single whole, within which socio-cultural knowledge is
interconnected, designed with the appropriate language material and functioning in the process of
personal communication of communicants with a certain experience of this communication. In
addition, socio-cultural competence is the interrelation and interdependence of such components
as strategic, activity, cognitive, meaningful and affective. Sociocultural competence contains in its

own structure sociolinguistic, cultural and linguocultural competences.
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